1. Privacy
Please review our Privacy Notice, which details how we safeguard your confidential information.
2. Licence for website access

Neoswimwear.com allows you a limited licence to access and use this website, but not to download
(other than page caching) or modify any portion of it, other than with the express written permission of
Neoswimwear.com. This licence does not include any resale or commercial use of this website or its
contents; any collection and use of any product listings, descriptions, or prices; any derivative use of this
website or its contents, or any use of data mining, robots, or similar data gathering and extraction tools.
This website may not be reproduced, duplicated, copied, sold, resold, or otherwise exploited for any
commercial purpose, in whole or in part, without our express written permission.

3. Your conduct

You must not use this website in any way that causes, or is likely to cause, the website or access to it to
be interrupted, damaged or impaired in any way.

You must not use the website for any of the following:

for fraudulent purposes, or in connection with a criminal offence or other unlawful activity

to send, use or reuse any material that is illegal, offensive, abusive or defamatory; or in breach of
copyright, trademark, privacy or any other right.

4. Copyright and database rights

All content of the website, such as text, graphics, pictures, logos, icons, images and software, is the
property of Neoswimwear.com, except for the pages belonging to our affiliates. This content is protected
by United Kingdom and international copyright laws. All software used on this website is the property of
Neoswimwear.com, our affiliates or our software suppliers and is protected by United Kingdom and
international copyright laws.

You may not extract and/or re-use parts of the contents of the website without Neoswimwear.com’s
express written permission. In particular, you may not utilise any data mining or similar data gathering
tools to extract any parts of this website, without Neoswimwear.com's express written permission.

5. Our contract

When you place an order to purchase a product, we will send you an email confirming receipt of your
order. Your order represents an offer to us to purchase a product, which is accepted by us when we
dispatch that product to you and is confirmed by an email we send to you. Acceptance will be effective
at the time we send the confirmation email to you.

6. Returns

If you are in any way dissatisfied with the goods you have ordered, we will exchange them or give you a
full refund, as long as they are returned within 14 days of delivery and in the original condition and
packaging, unwashed and unworn.

7. Pricing and availability

Prices are shown accompanying the relevant items in the Online Boutique. Orders are filled within 3

working days if the required stock is available. Where stock is not available, this is stated in the Online
Boutique.



8. Payments

Payment can be made using VISA, VISA Electron, American Express, Mastercard, DELTA, Maestro
and Switch cards. All payments are processed using secure Paypal systems.

9. Customs

When ordering goods from Neoswimwear.com for delivery outside of the UK, there may be import
duties and taxes levied by the tax authorities in the receiving country. All additional duties and taxes
must be borne by the recipient.

10. Children

Neoswimwear.com does not sell products for purchase by children. If you are under 18, you may use
this website only with parental guidance.

11. Governing law and jurisdiction
These conditions are governed by and construed in accordance with the laws of England and Wales.

You agree to submit to the exclusive jurisdiction of the English courts. Your statutory rights are not
affected by these terms and conditions.

Queries

If you have any concerns or questions, please email or call us between 9am and 5pm UK time.



